Henderson, NV  Code Enforcement Of ficers
Increase Effectiveness with Software

Officers AccessData, ManageCases, Commurtate, Print Noticesand
Reports andScheduleVisits All While in the Field

The Challenge:

The management of Henderson, NV, a city near Las Vegas witl2@0¢000 residentss one of the
most technologically sophisticated organi za
citizens the opportunity to perform almost any imaginafilerelated task online from the comfort of
their own tome or office. The city implemented Comcate software for city case management, buil
and safety inspections and code enforcement.

The Solution:

Comcate is the leading provider of customer relationship software for public age@cem ¢ aGoded
Enforcement Manager software is used by departments patabanto make officers and management
more efficient, standardize case managementeaatleremote access to advanced administrative
functionality in the field, making officers more effective aredtbr able to manage large territories.

Summary:

The city of Henderson has improved efficiency and service with Comcate softa@meore
information on Comcat€ode Enforcementlanager pleaseemail info@comcate.com
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